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Linear Now Offers Spanish Language Live Support for Technical and
Customer Service
Carlsbad, CA – April 22, 2013 – Linear LLC, a leader in residential and commercial access
control, security, and health and wellness solutions, announces Spanish language live support
for both its Technical Service and Customer Service departments. In an effort to better serve the
growing Spanish-speaking community in the U.S. and in the expanding Mexican and South
American markets, Linear has assigned four Spanish speaking agents in each department, with
additional expansion planned as needed.
“At Linear, we believe in providing the best customer service and technical support to all our
clients and partners. Mexico, South America and Spanish speaking Americans represent an
important customer base for Linear and our bi-lingual representatives are already standing by to
answer technical or service-related questions,” said Greg Hancock, director of customer care at
Linear. “We are excited to expand this service and will continue to provide a high level of
expertise and service to all of our customers.”

Linear is a leading manufacturer of security and access control solutions, health and wellness
technology products, garage door openers and wireless devices. With the recent acquisition of
2GIG Technologies, Linear’s dealers and OEM partners gain access to 2GIG’s Go!Control
platform, the first widely adopted integrated security and automation system that includes a
system CPU, touchscreen interface, Z-Wave radio for automation, cellular radio for
communications with a central station, and narrow-band RF for communicating with security
sensors. Offering Spanish language support is an important step for Linear as the company
expands distribution of its product line and OEM services into Latin America.

For more information about Linear LLC, please visit www.linearcorp.com or call 800-421-1587.
Linear can also be found on Facebook, Twitter and LinkedIn.

About Linear LLC
For over 50 years, Linear LLC has been an innovator in the security market. Linear’s legacy includes the
early application of passive infrared detection and radio frequency (RF) transmission, technologies that
revolutionized the wireless security and access control industries. Today, Linear delivers class-leading
wired and wireless products into a variety of markets serving the access control, security and home
®
technology needs of its customers. The acquisition of 2GIG Technologies in 2013 gives security dealers,
distributors and OEM partners access to one of the most technologically-advanced residential security
and home management solutions in the industry; 2GIG GO!Control™ – the first self-contained, all-in-one
security and home management system. Formed in 2007, over 1 million 2GIG Go! Control panels have
been shipped. Linear continues to expand product and engineering prowess, leveraging the knowledge
gained from strategic acquisitions and custom product development which will help lead the company into
the next 50 years. To learn more, visit www.linearcorp.com.
Linear is a subsidiary of Nortek, Inc. (Nasdaq: NTK) a global, diversified company whose many marketleading brands deliver broad capabilities and a wide array of innovative, technology-driven products and
solutions for lifestyle improvement at home and at work. Please visit www.nortekinc.com for more
information.
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